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Inputting Recruiting Activity in ARMS

Recruiting Overview

Through ARMS, all recruiting functions can be input, tracked, and approved in one
efficient, centralized location.

This inputting process can be done from the coach’s computer or on the road while
recruiting by using our ARMS Mobile App. Recruiting Activity will be seen and shared
across the coaching staff and with compliance in an easy to read and efficient manner.

Below is a guide, from start to finish, to using ARMS for the following;:

Inputting a recruit into your system > tracking your recruiting activity for that
recruit
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Adding a Recruit

There are several ways to add a recruit in ARMS.

1.) Add a Recruit manually. This can be done by clicking on the Recruiting module,
then scrolling down to “Quick Links”, and selecting Add New Recruit.

AQMS ¢m ? n Athletics Compliance~

B VVUIKIUWS

@ Recruiting

Al Off-Campus Contacts and Evaluations | HS Visits Phone Calls | On-Campus Visits

Recruiting Dashboard 50 v record

Recruits Grad Year Activity Type Location Date Coach C/E Tota Notes Action

Recruiting Boards Any Coach

Slamba Pennypacke 2018 Off-Campus Contact

Recruit Groups

Recruiting Calendar Slamoa Pennypacker, | 2019 Evaluation =0 vore 10/1/2018 | Costanzs
Tournaments

Evaluations

Club Teams

High Schools

Questionnaires

Pending Questionnaires

Communication

Need some help?

Recruiting Dropbox

M Team

00

U Compliance -_.f.‘.i. ; h :, 2020 Evaluation G thersburg,

@© Time Management

@& Department
& Academics z::::;-
& Financial Aid
¥ Advancement

©® Administration
¢ ARMS Camps

Once here, simply add the recruit’s information (name, email, phone, high school,
graduation year, videos, etc.) and click save.

2.) Import a list of recruits into ARMS

The ARMS Support Team will import spreadsheets (.xls/.csv) of recruit data for coaches.
All spreadsheets can be sent to help@armssoftware.com to be loaded to the ARMS
database.



3.) Add a recruit via the Recruiting Dropbox

Coaches often receive emails from prospects directly into their school email inbox. Using
the Recruiting Dropbox, ARMS provides coaches with the ability to store this
communication directly on a recruit’s profile whether they are new or existing.

The following methods can be used to send emails from your university email account
into ARMS:

o Forward (Fwd:) emails to recruiting@armsdropbox.com
o Blind Copy (Bcc:) emails sent to recruiting@armsdropbox.com

Email communication will be stored on the recruit's profile in the Activity Stream &
within the Communication page. If ARMS is unable to match the email to one specific
recruit in the database, the email will be stored in Recruiting Dropbox. You will have the
option to add the communication onto an existing recruit's profile/contact or as a new
recruit profile/contact
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As stated above, once a recruit is “added” from the “Pending” tab, that recruit is now in
your system and will appear in the “Resolved” section in the dropbox.



4.) Add a recruit by Questionnaire

Questionnaires can be made available to recruits by linking a questionnaire to a sport’s
webpage on the School’s Athletic Website, putting the questionnaire link in the coach’s
email signature, or through direct communication to recruits.

The public URL for questionnaires are found by clicking into the QUESTIONNAIRES tab
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PSA Questionnaire Submission

When a questionnaire is completed by a PSA, there are two ways we enter them into the
database. First, is an already existing recruit fills out the questionnaire, and the
information they provide matches an existing profile in your recruiting database. In this
case ARMS will automatically map the questionnaire to the recruit’s profile. The second
is through the NEW STATUS. If ARMS cannot match the questionnaire with an already
existing recruit, the questionnaire will appear in the RECRUITS tab, under Recruiting,
waiting on your review with the status of NEW.
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When you click into the NEW status you can map the questionnaire to an existing profile
by using the MERGE feature, or you can update the status of the profile to an already used
option (PROSPECT, CAMPER, TARGET, etc.) to remove them from the NEW criteria.
This helps you filter the recruit entries into your database.

Emailing Questionnaires

Coaches can email questionnaires directly to individual or a group of recruits in their
database. The recruit will receive a unique link to the questionnaire. If they have already
completed the questionnaire, any preexisting attributes will be auto-filled and the recruit
will have the ability to update as necessary. To email a questionnaire add
the questionnaire token to any email or provide the link to the questionnaire.
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Recruiting Activities Tracked in ARMS

1) Emails: Emails can be sent to recruits via either computer or ARMS Mobile App.

e The easiest way to send an email to a recruit is by simply accessing their recruit
profile from your computer and selecting Send an Email on the right-hand side.
This will automatically bring up the body of an email that you can fill in and send.

ARMS

%\m ? nmmmcscomphance-
# MyARMS
B Workflows

H.E. Pennypacker (2019) G

@ Recruiting

FRoDpoEBRn | (@] [+

Send an Email
L. calls .
You lasttaked 8 HE on the phone 21 hoursago

@ Evaluations
Yoistiogr s kot HE 1 dy o

@ Off-Campus Contacts

You last had off-campus contact with HLE. 21 hours ago.

Need some help?

M Team

© Compliance E

© Time Management
e =\iost Recancy Ucaed ~ | Showing all activities ¥

@ Department

& Academics

& Financial Aid

& Advancement

@ Administration pa—— L _— o Sent email to H.E. -
Personal  Recruiting  Athletic  Academic  Other pennypacker ~
¢ ARMS Camps

"Official Visit

e The other way is by accessing the recruit’s profile through the ARMS Mobile App
and sending an email through their profile.

History ~ Personal  Recruiting  Athl

% Frank Costanza sent email




2) Phone Calls: Phone calls can be logged on the computer or ARMS Mobile App.

e The easiest way to log a call to a recruit is by simply accessing their recruit profile
from your computer and selecting Log a Call on the right-hand side. This will

automatically bring up a screen where you can fill out the information from the
call and save it.
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e On the ARMS Mobile App you can Log A Call and also make calls directly out of
the App. To do this find the recruits profile, click on the phone icon widget Call.

9:41AM

Mitchell Aboites
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Start New Evaluation Pipeline




e This will lead you to the menu choices of making an outbound call, or logging a
previously made call. ARMS will notify you if you are making any violations by
making the call or if you have the green light to call away.

3) Off-campus Contacts or Evaluations: Logging of all off-campus contacts or
evaluations can be completed via either computer or the ARMS Mobile App.

e The easiest way to record an off-campus contact or evaluation is by accessing the

recruit profile from your computer and selecting either Evaluations or Off-
Campus Contact on the right-hand side.
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e From here, either an evaluation or contact form will appear wherein there are

boxes to fill in the appropriate information regarding the evaluation/contact and
save.

A A = ) .
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Evaluated Position: Does this count towards Recruiting Person Days? @

e Also record an evaluation or off-campus contact right from your phone. Simply
access the recruit’s profile and click the top right icon
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From there, select either Log Contact or Log Evaluation to submit the off-
campus recruiting activity
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The ARMS Mobile App can also log multiple coaches on a contact. The “Staff
Present” selector will pull directly from the team’s staff list and allow multiple
members of your coaching staff to be selected.

Be aware that the date is auto filled for the day the log is created. If logging the
contact after the fact, (i.e. the next morning, or once a coach returns to campus),
update the contact to reflect the correct date.

il 9:41 AM

Cancel

Log Off Campus Contact

Save

Staff Present Carlton Goff

Contact Date 12/5/18, 2:43 PM

NOTES

< (=) #
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« ‘
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D
9
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>

Carlton Goff

@
-

David Kang

@
@
¢o

Sherard Millham Shawn Mitchinson

D

) €

Steve Burris Larry Collins

George Dragomir  Candi Glinecki

&)

Buster Graziani Mike Hurt

Cleveland
Karwacki

Tad Kingfisher

Raul Pudd
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During the Contact Period, there is the ability to log contacts through the High School’s
profile page on the computer or the ARMs Mobile App (iPhone only). When logging from
the High School page, our system is designed to identify “Grad Year”, so it will log
Contacts to all High School Seniors, while logging Evaluations to all underclassmen. To
log contacts through the HS Page:

¢ Click on the High School you are visiting

e Click Add Visit button on the Visit History section of the HS profile page

ARNIS ‘ o & 2 @concor

# My ARMS
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Log High School Visit Log a visit with Abbe

VISIT INFO

School

Visited By:

| carter wison, christian Robinson

Visit Date: Abigail Gwarjanski
Aden Darmody
8illy Gonzales
Bret Beachner
Brian johnson
Carter Wilson
Charles Lovett
Charlton Warren
Christian Robinson
Chuck Cantor
Dan Mullen
David Bowen

Dean Kennedy
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Log High School Visit Log a visit with Abbeville High

CONTACT PERIOD

School:

Visited By: Carter Wilson, Christian Robinson

Visit Date: 12/04/2018

Notes:

Grad Year

2019

2019
YPE halyn Shuler 2020

@ Log the High School Visit and a Countable Off-Campus Contact for each Current Recruit (non-seniors will be
logged as Evaluations)
Log only the High School Visit

On the ARMS Mobile APP

DS
12/15/2018

Type
Contact
Contact

Evaluation

Cancel

e Go to The High Schools tab and select the visited High School

¢ Select the upload button in the top right corner of the screen

e Select the Log Visit Icon

9:41 AM < =) 4 il 9:41 AM
A CJones HS ﬂ‘] Cancel Log High School Visit
Recruits (2]
VISIT INFO
Staff (0]
School Galax High (Galax, VA)

Visitor Carlton Goff

Leaal () Beeville Visit Date Dec 5,2018

1902 N Adams

COMPLIANCE
Activity ~ Notes  Visits  Info

_ December 5 falls within a Contact Period.

@ Visit Type Also Log Contacts

Log the High School Visit and a C

for each Current Recruit (n

There are no activities Evaluations)

NOTES

2« @ M 0N

Recruits Boards Teams Pipeline
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4) On-Campus Visits: All official and unofficial visits can be submitted through ARMS
on the computer as well.

e The easiest way to submit an official or unofficial visit is by accessing the recruit
profile from the computer and selecting either “Official Visit” or “Unofficial Visit”
on the right-hand side when moving the mouse over “Visits”

[ ]

Once selected the appropriate workflow or document will appear on the screen.
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Many schools will have these visits connected to, or originally started by, a department
wide workflow. These workflows will automatically pull PSA’s information and will cut
down on coaches and administrators time and clicks. Contact ARMS if you believe your

school is interested in syncing this feature across the departments and multiple
calendars.

15



Customizing & Grouping within Recruiting in ARMS

Customizing Overview

Through ARMS, all recruiting functions can be customized for every individual sport,
coach, and staff member associated within an Organization. This allows ARMS to create
unique experiences for all users and promotes individuality within your processes.

Below is a guide, from start to finish, to using ARMS for the following;:

- Customizing a recruit’s profile = customizing recruiting Fields and Facets >
Recruiting Groups

222015 Offense
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Custom Views

When in a recruit’s profile, the layout of the recruit’s information is already preset at the
top of the profile. If a coach would like to rearrange the look of this information, Custom
Views allows them to customize the recruit profile to your preference.

e In the recruit profile, click the 3 Bar Action Menu in the top right-hand corner.
At the bottom of this drop down list is the ability to change to already made
Profile Views and to create a new views by clicking the Customize View tab.

Mitchell Aboites (2019)

of+ ] Jmja]v]ofag

sueet

sssss

e Inthe Custom Veiws screen, drag and drop information from the “Available
Fields” to the “Profile Header” to put them in the Profile View.

¢ You can drag and drop within the columns as well to change the order of the
recruit fields

e Toremove a field, drag and drop from the columns to the grey “Available
Fields” area on the left side of the screen

e At the top of the screen is the Title Box, “Save”, and “Save As” buttons. Similar
to a Word Doc, “Save” will save over the existing Custom View. To create a
new Custom View make a new title in the Title Box and Click “SAVE AS”
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& Template Access

First Last (Grad Year)
= Snapshot Info
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= Ratings
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=============
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Recruit Fields:

Recruiting Fields are the measures at which coach’s characterize and evaluate recruits.
They are every category and piece of information collected in a recruit’s profile. Because
no sport or coach’s recruiting measurables or characterizations are the same we want
coaches to be able to customize them easily.

e By clicking into the Administration module, selecting Sport, and clicking
into the Recruit Fields tab, you are able to add/edit/ delete any Recruit
Fields.

¢ You can separate them by the category they appear on a Recruits profile
(Academic, Athletic, Other, Recruiting, Personal)

e You can select the type of field it is as well (Textbox, picklist, etc.)

Sport Administration - Football

Staff  Positiol Eval Criteria  Scorecards  RecruitFields  RecruitFacets  SA Fields

Showing all custom recruit fields associated with the Football Program.

50 4 records per page

& Administration
Action Name 4 Category

e In arecruits profile, at the bottom of the page, is where the Recruit Fields (Red
Box) and their Categories (Yellow Box) are located.
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Recruit Facets:

Recruit Facets are the way in which we search and categorize all of the Recruiting Fields

in ARMS. They can be seen of the left side of the Recruit Management screen. This
allows users to customize the way they group, search, and identify recruits. The list of
Recruit Facets available for are identical to the list of Recruit Fields already created.
This list is located to the right of the Recruits Field tab in the Administration module.

o Ability to Add/Edit/Move the Facets

e Facets appear in the same order here as they will in Recruit Management Screen

) A'\Z ? ()(m\rou[:or('

taff

Showing all possible recruit search facets associated with the Football Program.

50 4 records per page
Action Name
Status

R

Need some help?

e Click in the Facets to narrow the search on the Recruit Management
Screen
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Recruit Management

ElList P Videos

) 4 records per page

Action Full Name “

& Advancement

Recruit Groups & Searches:

Organizing recruit’s in ARMS can be broken down into two segments, Saved Searches
and Groups.

Saved Searches are from the Recruit Management screen when sorting the Recruit
Facets available on the left hand side of the screen. They will adjust as the Fields/Facets
of the recruits are adjusted. (I.e. 2023, 5 Star, Quarterbacks, Who Live in Texas).

Groups are set groups that change only when users add/remove a recruit manually.
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B Workflows
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To Make a Saved Search

In the Recruit Management page, select the Facets in which you want to save the
search by. Once selected, click Save Search Options. Title the search and it will
appear in the Recruit Groups & Searches tab under Saved Searches. This saved search
will grow and shrink as the Recruits associated with the Fields/Facets change.

R - ¢ 2 (Do

To make a Group

In the Recruit Management screen, select the recruits in which you want to save in a
Group by clicking the action button to the left of their name. Once all recruits are
highlighted that you want to add, click on the 3 bar action menu and select Add to
Group. Title the group and it will appear in Recruit Groups & Searches tab under the
Groups. This group will only grow and shrink as users manually add/remove recruits.

® & 2 (Dcroncor

Recruit Management

21467 Bt | P videos <o |

emall 0 Grou

G Tou

andren101§ .
010224 Log Off-Campus Contact &
esorcs]  New Quick Evaluation H
‘ veiere | [
¢ il Merge ¥
2

e Bulk Update

Add To Board
Export

Print Detail Report

,  Print Summary Report

High School View
Football Recrut List
Grad Year

Prospect Eval Sheet

Groups can also be shown on the ARMS Mobile App. By sliding across the group and
clicking the heart icon they can save them to the coach’s Favorites section, which
brings them to the top of the coach’s screen for easy access.
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Team & Roster Management in ARMS

Team & Roster Management Overview

Through ARMS, entire rosters, previous years included, and their
practice/class/competition schedule can be managed with ease and simplicity.

CARA, RARA, Team Communication, Roster Management, etc. is all under one roof in
ARMS and is easily accessible. Most of the Roster Management features will be handled
by Compliance, however if coaches are a single sport users, ARMS Support can assist
with any additional features necessary to run your organization seamlessly.

Below is a guide, from start to finish, in using ARMS for the following;:

Declaring Playing Season/ Calendar - CARA Logs & Approval System -
Customization & Grouping of Roster > Communicating with Student-Athletes
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Playing Season/Calendar:

ARMS provides the ability to declare the Playing Season and segments for the current
Academic Year and have it all outlined and legible in the Playing Season Calendar.
Depending on each individual school, Compliance will usually help designate Out-of-
Season, Championship & Non-Championship Segments along with Week Start dates
before ever putting any events in the calendar.

Calendar

In this module, the calendar can be seen in a very basic view sorted from Daily-Monthly.
This allows users to see and do the very basics, like adding an Event or recruit’s/student-
athlete’s birthdays on a month, weekly or day view. Coaches and administrators will also
be able to have the option to see SA’s class schedule as well, in order to plan or coordinate
different events.
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ARNIS D ¢ 6 oo -
A My ARMS
8 Calendar

My Calendar
- + Add Event & Refresh < Today <« » [ October 2021 m Week Day Agenda (@ Print
Check-In Management

B Workflows October 2021 < Today » Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Recruiting SU MO TU WE TH FR SA 2 27 28 29 30 1 2
Soccer vs. ARMS SEm

~ Team 2% 27 28 29 30 1 2

© Compliance 3.4 5 6 7 8 9

10 11 12 14 15 16
® Time Management @
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@ Department
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31 1 2 3 4 5 6

¥ Advancement View Calendar of. 10 n 2 ® 1 15 1

Practice 2pm

& Administration

Selected Calendars

[ My Calendar
v 17 18 19 20 2 2 23
2 25 2 27 28 29 30
@ Student-Athlete Class Schedules x
Add Another Calendar
Ell 1 2 3 4 5 6

Recriting Periods

Select Sport v

Playing Seasons Calendar

In this tab, under the Team module, the outlined segments of your season will be visable.
This is a more detailed view of the Calendar and will be used more for CARA Approval
and Compliance uses. The Playing Season and Team Calendars are in sync and show the
same events, but act differently in functionality.

The Playing Season Calendar is more interactive and has Compliance features within the
calendar. The only thing the Playing Season Calendar will not show is the team’s
Academic Courses.

Once all events (Practices, Competitions, Team Meetings, etc.) are put in the calendar,
there will be notifications on the top of the screen, the end of the week, and the individual
day if there are any CARA Violations as a pre-violation warning.

# My ARMS Baseball Playing Season
B Workflows € Backt I t
Recruiting O Add Off Day
m Team 201819 v Non-Championship (24) ¥ = today Length of Playing Season: 1297132
© Compliance @ Cara

Other OUT OF SEASON 20 2018

Week Start: Sunday
Week Start Sun Mon Tues Wed Thu Fri Sat Totals
‘H B 7172018 2 3 4 6 7

=
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o
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o
8
°
g
g
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today |
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Event Types
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CONFIGURATION
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Segment Settings
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Length of Playing Season: 1297132

T

In regards to submission and approval settings, compliance will most likely handle CARA
Logs setting within ARMS for Coaches. Once the approval timeline is set, coach’s will be
asked to submit the events for to Compliance to approve. The Playing Season Calendar
provides the option to submit (Red Box) and see where the events are within the approval
process by following the key (Bright Blue Box).

| 201819 | Postseason (0) ¥ ‘ today
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CONFIGURATION

Segment Settings
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Calendars In the ARMS Mobile App

User’s calendars can also be found on the ARMS Mobile App. Users have the option to
edit, add, or delete CARA events on their calendar from the mobile app as well as
filtering by Calendar to see them each individually or collectively (My, Recruiting, Team,
Class Schedules). To see your calendar(s) click on the three horizontal lines in the
upper-left hand corner and click on Calendar.

From there you can:
Filter calendar events from the mobile app by:

Clicking Calendars at the bottom of the Calendar screen; and
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«ail LTE @

Calendars To Display

Condense Events f i )

Selected Calendars

All Home Competitions . v
Baseball Recruiting Calendar . v
Baseball Team Calendar . v
My Calendar . v

Available Calendars

Facility: ESU Baseball Field

Facility: ESU Baseball Stadium

Facility: ESU Indoor Facility

Facility: Weight Room

Facility: Wood-Hopman Stadium

Ctnidant_ AthlocsesClassshclaackilas

oIf you want to remove or add a calendar, tap on the calendars name.

— Calendar +
< December 2021 >
S M T w T F S

1 2 3 4
5 6 7 8 9 1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31
FRIDAY DECEMBER 10, 2021

Today Calendars Schedule



Add an event to from the mobile app by:
Clicking on Calendar, then tap on the “+” in the upper-righthand corner

eAdd your event details ( event type, event

title,
il LTE . attendees,
Add Event Save etc.) and hit
save.
S M T w T F S EVENT
1 2 3 2 Sport Baseball
5 6 7 8 9 1 Type
12 13 14 15 16 17 18 Title
19 20 21 22 23 24 25
26 27 28 29 30 31 ATTENDEES
Attendees 1 Attendees
FRIDAY DECEMBER 10, 2021

EVENT TIMING

All Day

Start Date Dec 10, 2021
Start Time 15:00
End Date Dec 10, 2021
End Time 16:00

Repeat Event

EVENT DETAILS

Facility
Today Calendars Schedule
Location Description

Reminder 15 minutes
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Edit/Delete an event to from the mobile app by:
Clicking on date of the event you want to edit;
eTap on the event name that will populate underneath the Calendar

Click on the three dots on the Event Details page and select Edit or Delete

= Calendar + AV ENS
< November 2021 > Lifting
MBA - Practice
S M T w T F S
Thursday, Nov 18, 2021
1 2 3 4 5 6 from 09:00 to 10:00
7 8 9 10 1 12 13 Attendees (2)
" * b 4 4 20 @ Adkins, Eric Thomas
21 22 23 24 25 26 27
28 29 30 @ Blair, Peter
THURSDAY NOVEMBER 18, 2021
09:00 | g
Tooo | Lifting 4—
Edit
Delete
Today Calendars Schedule
Cancel
CARA Logs & Approval
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The ability to submit CARA Logs is conveniently placed on the Playing Season tab under
the Team Module. Every compliance office is different in how and when they want the
logs submitted. Compliance will set up a submission timeline (daily, weekly, monthly)
that will make events available for coaches to submit. Once they are available to submit,
find the CARA Log Submission box to the left of the Playing Season Calendar.

Football Playing Season @

EVENTS AWAITING SUBMISSION 201819 ¥ Top~ Additional Off Days: 2/14

Due 12/09/2018

New Events 23 OUT OF SEASON

,,,,,,

In the CARA Log Review, coaches are able to see the days/weeks/months they are
submitting for approval and the information associated within those events. By clicking
the Details, more information of the events will show. This will show the compliance
rules that are being checked off and the individual Student-Athletes who were counted
during the events and their hours.

Submit for Certification

u are submitting a Log for all Pending Team Activity prior to 12/9/2018.

Events represented in this log are shown below by CARA week
Events Within the Week Compliance

Week Competitions Practices Coach-Led Skills Other Countable Days Compliance Check Action

If there are competitions in the Logs being submitted, ARMS will ask coaches to fill out
who participated in those competitions. If no competitions were held during the
timeline than the review will go right to the next step of the CARA Log Approval.

Team Management

Roster management is another function of ARMS that will be used differently across all
users, depending on how each school’s Compliance Team wants to handle it. Usually,
compliance will handle adding and removing roster members, status changes, and year-
to-year changes on a team roster. There are several ways however, to make the Roster
tab in ARMS very user friendly and accessible to the information coaches need. Coaches
will be able to edit all SA’s information on their roster, customize the SA Facets and
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Fields in which they search by, and group roster members based on Skills, Position,
Classes, etc.

Student-Athlete Fields and Facets

Coaches have the ability to create customized fields and facets to use for Student-
Athletes. It is the exact same process as adding Recruit Fields & Facets through the
Administration Module. Reference the “Recruit Fields” & “Recruit Facets” sections
under “Customizing & Grouping within Recruiting in ARMS” | pg. 16 in this
manual, to find how to add them.

The idea of using SA Fields & Facets is under the same assumption as before. Each
team, sport, and coach measures and groups players uniquely. Use these fields and
facets for equipment management, team evaluations, year-to-year improvements,
positional groupings etc.

SA Fields will appear in SA’s Profile, SA Facets will appear in the Roster Management
screen under the tab Roster.

Roster Groups

Roster Groups & Searches work the exact same as Recruit Groups in ARMS. The idea of
having Groups and Saved Searches for each sports roster has the identical functionality
as it does in the Recruit Module. These groups are most utilized in creating events and
Team Communication.

e When creating an event, roster groups are available to use as bulk
additions for participants in that event

e ARMS will auto-default to the entire Official Roster on a newly created
event

e This avoids adding/removing individuals to Events and promotes
presubscribed groups to be more efficient

e Can add both Saved Searches and Groups
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Add a Team Event

pe: | Coach-led Skills (CARA) 4 : ’ )
1| Coach-led Skills
@ Eligibility is displayed for the918-2019 - SPRING Academic Term.
ARMS Field
+ Add Individual | = Replace All with Group ~ Applyto Al | | =
£912/13/2018 ©  2:00PM All Active Roster Members
Football CARA Approval Group
$12/13/2018 ©  215PM Name Defensive Backs Prac. Eligible Med. Eligible Participation Minutes Action
Offensive Lineman m 15
4 Defensive Lineman o o 15
Linebackers
m 15
S i Specialists
3ailey, rd  Running Backs m 15
Quarterbacks
No m 15
Receivers
etq QB andwr m 15
O-Line, D-Line m 15

Team Communication

Team Communication is offered in a variety of different platforms on ARMS and the
ARMS Mobile App. This provides coaches the access to freely communicate and track
communication with their players and staff members. The communication channels
ARMS utilizes are Email, Text messaging, ARMS Mobile Chat. These channels will all be
used through what we call an ARMS Announcement.

Communication - Roster

Within the Roster Management screen is the ability to communicate with current SA’s.
By selecting the SA’s you wish to reach out to and going to the 3 bar action menu,
to select SEND ANNOUNCEMENT

B Workflows 1
Search by name
Recruiting student-athlete matches your search

criteria
A There are 64 active Student-Athletes that are not on a 2022-23 roster.

™ Team R -
eset Save Search Options. Please contact your Compliance Office to add them to a 2022-23 roster or indicate they have Graduated or left the program.
Team Dashboard

Roster 2021-22(1) v
Groups & Searches ABCDEFGHIJKLMNOPR QRSTUVWXY Z Other Al
Al Cor Roster Stat 200 v records per page =
0 FullName ~ * RosterStatus CurrentStanding Mobile Phone  Email Sport  Fall- Competition Fall - Compe Add Team Event
Bulk Update
edit Campbell, Andy ~ Other In Program stallingstm15@icloud.com  Soccer ([T send Email

© Compliance
Showing 1to 1 of 1 entries Previous 1 Next Send Announcement

Assign Workflow
Add to Group

® Time Management

add all 1 student-athlete to gro
& Department T
& Administration Export

CHANGE PROFILE VIEW

Communication - Groups

Within Student Athlete Groups, communication is a fairly simple. If users want to
communicate to the entire group, select the name of the group in the Groups tab,
click the 3 bar action menu for your options, and select the communication
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feature you wish to use. If you want to select individuals from a group, click into the
group and select them individually.

Messaging Module

In ARMS you will be able to see previous conversations and announcements sent,
details on those messages, and scheduled/drafted messages as well. This all can be
found under MESSAGING.

A My ARMS My ARMS Dashboarad

Calendar

2y Messaging

Announcements RECENT ACTIVITIES

Conversations Showi |
= Most Recently Updated ¥ owing a

Announcements (Messages sent to multiple recipients) will display all previous
announcements, the scheduled/ draft versions you have created, as well as the ability to
create a new announcement from scratch.

# My ARMS
Announcements

@ Calendar

@ Vessogng
Status
@ Sent Message Date Recipients Status

Recruitin

g O oraft Whats the deal with this 1PM Meeting? 12/28/2022 10:52 AM ochas EED
~
EET QO scheduled

© Compliance
p age: 50 ¥

® Time Management

& Department

Conversations will display all of the individual message threads you have with Current
SA’s and Staff members, as well as the ability to start an individual message from
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scratch.

R Conversations g
# Calendar

2 Messaging

Announcements
(] < R 1
Q Search People & Conversations 3 Thomas Stallings (McBride) and Me G\

Conversations A1 4 A

Workflows Your Conversations

Recruiting A Thomas Stallings (McBride)
— &1 Whats the deal with this 1PM Meeting? Test

Compliance

) —
Time Management Whats the deal with this 1PM Meeting?

4 minutes ago on December 28, 2022 @ 10:52AM + Announcement

Department
& Academics
& Financial Aid
< Advancement

& Administration

When composing a message, you will be able to select Recipients, include links and
attachments with the announcement you are sending.

Compose Announcement

Recipients X . .
Whats the deal with this 1PM Meetmgﬁ

Q Add Groups and Individuals

» & Board

Send To

Selected Recipients

@ Add Attachment Character Count: 37

Cancel Save Draft

Once composed use the PREVIEW option to view this announcement and the methods
this message will be delivered. We encourage all SA’s and Staff to download and login to
the ARMS Mobile app daily for the best messaging experience! If a user has logged into
the mobile app within the last 7 days, they will receive an in-app chat. This will come
across as a direct message for them to slide into, view the messages and

34



links/attachments, and respond. If they have not logged into the app within the last 7
days but have a mobile phone # on their profile, we will send this announcement via
text. If they have not logged into the app in 7 days nor have a mobile phone # on their
profile, we will send the announcement via email. This preview screen will outline all 3
options and display which users will receive the announcement in each manner.

Preview and Send Announcement

Preview how your Announcement will look before you send it.

Chat SMS Email

\ w < & O \
Whats the deal with ARMS Msg from -
this 1PM Meeting? Leslie Knope: Whats ARMS Notification o 77
the deal with this r
.)) Leslie Knope [
1PM Meeting?  tome~
ece I Reply using n II
https://armsapp.io ARMS Message from Leslie
Knope:
Whats the deal with this
1PM Meeting?
Reply using
https://armsapp.io
< Make Changes O Schedule for Later: 1/yyy Cancel Save Draft

Communication — ARMS Mobile App

On the ARMS Mobile App, the same features to communicate with Team Roster, Staff,
and Groups are available as on the desktop. On your Dashboard you will have an
“Unread Messages” and “New Announcement” widget you can use to short cut to your
messages.

You will also be able to navigate to the 3 lined menu to go to the MESSAGING module to
see previous announcements and current conversations. From these screens the box and
pen in the top right hand corner is how you create a new message from scratch.
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Within the Team Management Module in the ARMS Mobile App these features are a

click away.

e Team Roster, Roster Groups, and Staff are all available to scroll through.

ull Verizon & 3:53 PM =
30

= My Conversations 2

Carlton Goff 12/2/2022 2:27PM

hi!

Macon Francis 8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

‘ Gareth Weiss

8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

Thomas Watkins 8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

Walker Stout 8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

Valentine Stout 8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

. Byron Sutton

8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

Marsden Whitney 8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

Nathaniel Adams 8/16/2022 5:06PM

Aaron hey guys Kneece at the bus at three

L)

Announcements

il Verizon & 114 PM
30

= My Announcements 2]

Sent Draft

Aaron hey guys Kneece at the...

G B CEED

The Comp Ticket allotment fo...

B EED
Guys let's go
S CEED

Bring your lifting shoes
0 Sms JM0 Email]

Bus leaves at 8 AM . Don't be...

(50 Chat J0 Sms 0 Email J

hey practice starts at 3 today
S CEED

Hey we are going to grab lunc...

G B CEED

Team Meal will be occurring a...

49 Chat JH0 Sms 0 Email

Scheduled

8/16/2022 5:06PM

Sen

6/16/2022 12:10PM

Sen

5/3/2022 11:26.

>
<

ﬁ
®
=t

>
<

5/2/2022 9:08,

ﬁ
©
2

4/19/2022 12:00

°
<

a
®
=

12/16/2021 12:45

bl
<

ﬁ
®
=

11/7/2020 12:05PM

Sen

9/10/2020 5:24PM

Sen

Remember the team bus leave... 9/9/2020 9:58PM

o
()

My Conversations

e Each Communication feature is easily found as an option by clicking the action
button in the top right hand corner of the screen
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il 9:41 AM < 100%

2018-19 Roster (95) Filter

Austin Alwafai
Official Roster

Jesse Attaran
Official Roster

Casey Backens
Official Roster

. Tre Bailey
Official Roster

Seamus Benjamin
Official Roster

Ekenedilichukwu Bennett
Official Roster

Dalton Blanchard
Official Roster

James Bogott

§ {3 «

Official Roster

Groups Football Staff

il Verizon

5 Selected

Send Staff
Announcement

&M

Send Email

p 1} p 1}

Roster Groups

e Connect with individuals by sliding right on their name to reveal communication

options as well

9:41 AM < 100% (=) 4

2018-19 Roster (95) Fiter []

Official Roster

Official Roster

Official Roster

N

Email  Message

s J“éi Official Roster
"

Austin Alwafai

p Jesse Attaran

Casey Backens

Seamus Benjamin

Tre Bailey

Official Roster
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Different Types of Communication

e If the recipient has installed and used the app in 7 days then the announcement will be
sent to them via an in-app message (Direct message like any other app on their phone)

e If they have not logged into the app in 7 days, they will receive this announcement via
SMS, if they have a mobile number on their profile.

e The final option is Email. If they do not have the app and do not have a mobile number
saved on their profile, then we will send them an email.
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